CLEM JONES CENTRE MEMBERS KIDS
CLUB ONLINE BOOKINGS

These guidelines will take you through the simple step by step process to set yourself and your child/children
up in the new Kids Club online booking system (MindBody) and how to make and manage your bookings at
your convenience. Please note this document may lose some formatting if opened on a mobile phone,
Laptops, PCs and tablets are the best option to view it.

The first step is to set up your password to give you access to your MindBody profile so follow the link below.

LINK : https://clients.mindbodyonline.com/classic/ws?studioid=278603&stype=-98

Clem Jones Centre - Online Store & Scheduler

n Log in with Facebook m
Sign In Create an Account
Welcome back. Use your email and password to New here? Let’s get started with your email.

log in.

trishfreeman

........ m
Need new
password?

e Click on password reset

Tell Us Your Email

Email

Enter your email address - this must match the email you provided previously for your membership.
You will receive an email (please check your junk email. If the email is in the Junk folder move to your
In Box so the Reset link becomes active)

e Set up your password and you will then be automatically logged in.



https://clients.mindbodyonline.com/classic/ws?studioid=278603&stype=-98

e In future use your email address and your password to log in

e Once you are logged in you will be automatically taken to your MY INFO section in MindBody. Here you
will see tabs for your Profile (where your family members details afre stored), My Schedule which is a
listing of all your current boskings, Visit history, etc. This is your dashboard for managing your Kids
Club bookings.
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KIDS CLUB P’ CLASSES PERSONAL TRAINING MY INFO ONLINE STORE

Profiie My Schedule Visit History Purchase History

Profile
Personal ~sea Billing Information sea Family Members sEa
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Sally Hoyes
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Female
23082001

¢ Click on the Edit button for the personal section. We start by updating your Personal section by

ensuring your mobile number is up to date, then enabling Email and Text under Your Account and
Reminders and schedule changes and click on the Save button. This will ensus&”you get email and text
alerts for bpoking confirmations, moving from a waitlist into a class bookings®etc. Please note that the
emails/texts,might reference your child’s name and not yours. This helg§ identify what child/booking the
email/text relates to. Enabling Text will be especially helpful for reg€iving text alerts that you have
moved from a\Waitlist to the Class and you confirm that booki«fg by simply responding to the text with
Y. The system\will auto confirm the class for your child.
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GROUP CLASSES PERSONAL TRAINING MY INFO ONLINE STCRE

Profile My Schedule Visit Histary Purchase History Account
wel sty ceipts and anything critcal,
Your aceount Name. Jahn Hayes
Relationship Child
& Email @ Text
a o Gender Wale
Reminders and schedule changes ey e
Email lewishayes@y7mail.com
Email Text Mobie phone 05 0870 6365
Paid for by Lewis Hayes
News and promos:
Email Text
o O Name: Jenny Hayes
Relationship child
Areyoutaking  * [y v Gender Female
any prescribed Birthday 230812012
LS Email lewishayes@y7mall.com
Paid for by Lewis Hayes
Hame. Jasper Hayes

Relationship Child
Gender Male




e Next step is to add your child’s/children’s details by clicking on Add Family Members under Family
Members section and complete the screen as follows:

First name * jack
Last name b Smith
Relationship *| Child of: Trish Freeman
Paid for by Trish @® O
Freeman

Yes No
Mobile phone
Email trish@oxigenfitness.com.au
Gender I Male v]
Birthday

Cancel Save

Enter child’s name

Add relationship

Please make sure you tick the Yes option against Paid for by ....
Add your mobile number

Add your email address

Please choose gender of the child

Add date of birth

Click SAVE

If you have more than one child to register just repeat the above steps

HOW TO BOOK INTO A CLASS

Once you have logged in, (and added the child’s/children’s details have been added to your Profile) you can
now book them into Kids Club class_up o 1 week in advance. Click on the Kids Club tab

Clem Jones Centre o X

& G ] hittps://clients.mindbodyonline.com/ASP/main_info.asp?studioid= 8603&tg=8vt=&lvi=Astype=&view=&trn=0&page=Ricatid=8p... £ IARNCY {3 {é @

Q) ClemJones Centre].. [l The Courier-Mail|.. G My Drive - Google.. [3) Group timetable -

s ey
e} E

+ Profile My Schedule Visit History Purchase History Account

f) Forward Head: The.. [" Head & Neck Atlas AL Passive Spinal Exten.. 8 Nursing IV Calculati... >

Welcome Lewis Hayes, youre signedin | o
0 Lo fayes pouresiret | sign out

KIDS CLUB GROUP CLASSES PERSONAL TRAINING MY INFO ONLINE STORE

Profile



You will then choose the date of the class that you want to book by clicking on one of the options to find that
date.
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KIDS CLUB GROUP CLASSES PERSONAL TRAINING MY INFO ONLINE STORE

The Courier-Mail |.

Sign Out

All teachers

Class Schedule Day week | 4102022 &

Star fime Classes Instructor Room Duration

Tue 4 cctover 2022

9.00 am AEST Kids over the age of 2 Kids Club Staff 1 hour & 30 minutes
9:00 am AEST Kids under the age of 2 Kids Glub Staft 1 hour & 30 minutes
10:45 am AEST Kids over the age of 2 Kids Club Staff 1 hour & 30 minutes
10:45 am AEST Kids under the age of 2 Kids Club Staff 1 hour & 30 minutes

Then click on Sign Up NOWw for the class you wish to make the booking for.

- Today - Day Week 6/0:!
Class Schedul =T -
Start time Classes Instructor Room Duration
Tue s september 2022
9:00 am AEST Sign Up Now Kids over the age of 2 Creche Staff 1 hour &
(O Reserved, 20 Open)
9:00 am AEST Sign Up Now Kids under the age of 2 Creche Staff 1 hour &
(1 Reserved, 5 Open)
10:45 am AEST Sign Up Now Kids over the age of 2 Creche Staff 1 hour &

10:45 am AEST

(O Reserved, 20 Open)

Sign Up Now
(O Reserved, 6 Open)

Kids under the age of 2

e THERE ARE 2 TYPES OF CLASSES FOR KIDS CLUB BOOKINGS

Creche Staff

2 hours &

o Kids over the age of 2 with a maximum of 14 bookings with a wait list of 3

o Kids under the age of 2 with a maximum of 6 bookings with a wait list of 2

o These classes are scheduled Monday to Friday (except public holidays) with 2 sessions for
each type of class each day i.e. 9.00 am to 10.30 am and 10.45 am to 12.15 pm

e Please make sure you book your child into the correct class.
e Choose the class you wish book your child in



TO MAKE A RESERVATION you must change from MYSELF to SOMEONE ELSE.

Make reservation for @ Myself Make reservation for Myself

() Someone Else @ Someone Else

Pay for this other client?

Kids over the age of 2

Instructor Creche Staff
Time 9:00 am - 10:30 am AEST
Date Tuesday 6/09/2022

Make a single reservation

e age of 2

Creche Staff
9:00 am - 10:30 am AEST
Tuesday 6/09/2022

Make a single reservation - Liana Freeman
Make a single reservation - Danielle Freeman

Make a single reservation - Tom Freeman

Make a single reservation

Enter your child’s nam
Click MAKE A SINGLE RESERVATION and your booking is complete. Your My Schedule screen will appear
with a full list of bookings made.
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KIDS CLUB GROUP CLASSES PERSONAL TRAINING MY INFO ONLINE STORE

Profile My Schedule Visit History Purchase History Account
My Schedule
Day Time Share Class Instructor Room Web Reschedule Cancel
This week at Clem Jones Centre
Thu 6/10/2022 TBD i} Kids under e age of 2 n Kids Club Staff Yes Cancel

Cancellation Policy

If you would like to cancel or modify a reservation or appointment. fick "Cancel”

"Late Cancel” appears when the oniine cancellation period has passid. This option can be used to allow anather person to register in that availability. For more information, please contact
Clem Jones Cenire at 07 3388 2107.

To make further bookings click on the Kids Club button and repeat the process. Remember a limit of 3
bookings in any one week period for each child.

Once a booking is made you will receive a confirmation email/text provided you have enabled emails/text
alerts in your Profile.



WAIT LIST

The Kids over the age of 2 classes have a limit of 14 children however there is a wait list of 3. Kids under the

age of 2 have a limit of 6 children with a waitlist of 2. So if go to book a class and it is full you will see the
following screen.
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KIDS CLUB GROUP CLASSES PERSONAL TRAINING MY INFO ONLINE STORE

Class/Event Full

The class/event that you are trying to reserve is full.

To check availabilities, please call Glem Jones Centre.

WAITLIST?

212 spaces on the waitlist are currently available.

Would you like to be added to the waiting list?
Yes, Add me to the Waitlist No, Retumn to Schedule

Your options are to be added to the Wait list or Return to the Schedule if you do not wish to go onto the waitlist.

If you choose to be added to the Wait List the following screen will show up.
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& C £ https:/dlientsmindbodyonline.com/ASP/my_watiist.asp

Profile My Schedule Visit History Purchase History Account

My Wait List

Single Day Waitlists
Date Time. Descriplion Instructor Request Time ‘Wait List Position Cancel
0022 900 am Kids under the age of 2 Kids Club Staff 6/10/2022 11:37:24 AM

1 Cancel



The next time you go to your schedule you will see your booked classes and a highlighted button showing you
are on a Wait List.
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KIDS CLUB | GROUP CLASSES RSONAL TRAINING MY INFO ONLINE STORE

Profile My Schedule Visit History Purchase History Account

My Schedule

Waitist (1)
Day Time Share  Class Insiructor Room  Web  Reschedule Cancel
This week at Clem Jones Centre
Fii 71102022 9:00 am AEST B Kisunderthe age of2 S Kids Club Staff Yes Cancel
Fri THOR2022 100 am AEST B Kiosunderthe age of 2 S8 Kids Club Staff Yes Cancel

Cancellation Policy

If you would like fo cancel or modify a reservalion or appointment, click *Caneel."

“Late Cance' appears when the online cancellation period has passed. This oplion can be used to allow another person to register in that availabilty. For more information, please confact
Clem Jones Cenre al 07 3398 2107

To access details of your Wait List bookings including to cancel your Wait List place simply click on the Wait
List highlighted button.

If there is a cancellation and you are next on the Wait List then you will receive an email/text )if you have
enabled under your Profile) advising you that the booking is now available. Reply to the text or email either
confirming the booking or cancelling it. Your My Schedule list when you move from the waitlist to a booking will
look like the screen below.
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KIDS CLUB GROUP CLASSES PERSONAL TRAINING MY INFO ONLINE STORE

profile My Schedule visit History Purchase History Account

My Schedule

Day Time Share  Class Instructor Room  Web  Reschedule Cancel
This week at Clem Jones Centre
Fii 71012022 :00 am AEST Bl Kids underthe age of 2 (From Kids Club Slaff es Cancsl

Wail List - Unconfimed)
Cancellation Policy
1 you would like to cancel or modiy a reservalion or appointment, click "Cancel *

"Late Cancel” appears when the online cancellation period has passed. This option can be used to allow another person 1o register in that availability. For more infrmation, please contact
Clem Jones Centre at 07 3395 2107,
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HOW TO CANCEL THE BOOKING

You simply log back in and go to your My Schedule tab in your Profile and cancel the class booking by clicking
on the Cancel button to the right of the booking.
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KIDS CLUB ERSONAL TRAINING MY INFO ONLINE STORE

My Schedule Purchase History Account

Visit History

My Schedule

Cancel

Day Time Share Class Instructor

This week at Clem Jones Centre
Thu 29/09/2022 9:00 am AEST ] Kids over the age of 2 ﬁ Kids Club Staff Yes

Cancellation Policy
If you would like to cancel or modify a reservation or appoiniment, click "Cancel."

Late Cancel" appears when the online cancellation period has passed. This opfion can be used fo allow ancther person to register in that availability. For more information, please contact
Clem Jones Centre at 07 3395 2107

Late Cancellation-No Show Fee

Cancellations will be accepted up until 30 minutes prior to the commencement of the booking. Failure to cancel
your booking by then or not turn up will incur a No Show fee of $20.00. Next time you login you will see a
reminder that there is an outstanding account that must be paid prior to any new bookings.
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KIDS CLUB GROUP CLASSES PERSONAL TRAINING MY INFO ONLINE STORE

A\ You have an outstanding account balance of
-$20.00

411012022 81691  $0.00  Creche No Show Fee
411012022 81687 $0.00  Creche No Show Fee
411012022 81685  $0.00  Creche No Show Fee

To Resolve this, please make a payment.

@ Enter Billing Information Below [ Store Billing Information

CC Number: [
CCExp.: [ sctect tontn | [ solectvear
s —
CardnolderName: ||
oy —
StatelProvince:
Postal Code: [

Ignore Make Payment




There are 3 way to pay the account:

e Online by completing your credit card details on the account invoice that appears when you log in and
click the Make Payment button.

e Over the phone by calling the Centre on 3398 2107 and asked to be put through to the gym reception
who will process the payment for you

e In person at the gym reception



