
CLEM JONES CENTRE MEMBERS KIDS 

CLUB ONLINE BOOKINGS 
These guidelines will take you through the simple step by step process to set yourself and your child/children 

up in the new Kids Club online booking system (MindBody) and how to make and manage your bookings at 

your convenience. Please note this document may lose some formatting if opened on a mobile phone, 

Laptops, PCs and tablets are the best option to view it. 

 

The first step is to set up your password to give you access to your MindBody profile so follow the link below. 

 

LINK : https://clients.mindbodyonline.com/classic/ws?studioid=278603&stype=-98 

 

 
 

● Click on password reset 

 

 
 

● Enter your email address - this must match the email you provided previously for your membership. 

● You will receive an email (please check your junk email. If the email is in the Junk folder move to your 

In Box so the Reset link becomes active) 

● Set up your password and you will then be automatically logged in. 

https://clients.mindbodyonline.com/classic/ws?studioid=278603&stype=-98


● In future use your email address and your password to log in 

 

• Once you are logged in you will be automatically taken to your MY INFO section in MindBody. Here you 

will see tabs for your Profile (where your family members details are stored), My Schedule which is a 

listing of all your current bookings, Visit history, etc. This is your dashboard for managing your Kids 

Club bookings. 

 
 

 

• Click on the Edit button for the personal section. We start by updating your Personal section by 

ensuring your mobile number is up to date, then enabling Email and Text under Your Account and 

Reminders and schedule changes and click on the Save button.  This will ensure you get email and text 

alerts for booking confirmations, moving from a waitlist into a class booking, etc. Please note that the 

emails/texts might reference your child’s name and not yours. This helps identify what child/booking the 

email/text relates to. Enabling Text will be especially helpful for receiving text alerts that you have 

moved from a Waitlist to the Class and you confirm that booking by simply responding to the text with 

Y.  The system will auto confirm the class for your child. 

 

 
 

 

 

 

 



● Next step is to add your child’s/children’s details by clicking on Add Family Members under Family 

Members section and complete the screen as follows: 

 

 
● Enter child’s name 

● Add relationship 

● Please make sure you tick the Yes option against Paid for by …. 

● Add your mobile number 

● Add your email address 

● Please choose gender of the child 

● Add date of birth 

● Click SAVE 

● If you have more than one child to register just repeat the above steps 

HOW TO BOOK INTO A CLASS 

Once you have logged in, (and added the child’s/children’s details have been added to your Profile) you can 

now book them into Kids Club class up to 1 week in advance.  Click on the Kids Club tab 

 
 

 

 

 



You will then choose the date of the class that you want to book by clicking on one of the options to find that 

date.    

 

 
 

Then click on Sign Up Now for the class you wish to make the booking for. 

 

 
● THERE ARE 2 TYPES OF CLASSES FOR KIDS CLUB BOOKINGS  

○ Kids over the age of 2 with a maximum of 14 bookings with a wait list of 3 

○ Kids under the age of 2 with a maximum of 6 bookings with a wait list of 2 

○ These classes are scheduled Monday to Friday (except public holidays) with 2 sessions for 

each type of class each day i.e. 9.00 am to 10.30 am and 10.45 am to 12.15 pm 

 

● Please make sure you book your child into the correct class. 

● Choose the class you wish book your child in 

 



TO MAKE A RESERVATION you must change from MYSELF to SOMEONE ELSE.

 
 

 

 

Enter your child’s name 

Click MAKE A SINGLE RESERVATION and your booking is complete. Your My Schedule screen will appear 

with a full list of bookings made.  

 

 

 

To make further bookings click on the Kids Club button and repeat the process.  Remember a limit of 3 

bookings in any one week period for each child. 

Once a booking is made you will  receive a confirmation email/text provided you have enabled emails/text 

alerts in your Profile.  

 

 



WAIT LIST 

The  Kids over the age of 2 classes have a limit of 14 children however there is a wait list of 3. Kids under the 

age of 2 have a limit of 6 children with a waitlist of 2. So if go to book a class and it is full you will see the 

following screen. 

 

 
 

Your options are to be added to the Wait list or Return to the Schedule if you do not wish to go onto the waitlist. 

If you choose to be added to the Wait List the following screen will show up.

 
 

 

 

 

 

 

 

 

 

 

 



The next time you go to your schedule you will see your booked classes and a highlighted button showing you 

are on a Wait List.  

 
 

 

To access details of your Wait List bookings including to cancel your Wait List place simply click on the Wait 

List highlighted button. 

 

If there is a cancellation and you are next on the Wait List then you will receive an email/text )if you have 

enabled under your Profile) advising you that the booking is now available. Reply to the text or email either 

confirming the booking or cancelling it. Your My Schedule list when you move from the waitlist to a booking will 

look like the screen below. 

 



HOW TO CANCEL THE BOOKING 

You simply log back in and go to your My Schedule tab in your Profile and cancel the class booking by clicking 

on the Cancel button to the right of the booking. 

 

 

Late Cancellation-No Show Fee 

Cancellations will be accepted up until 30 minutes prior to the commencement of the booking. Failure to cancel 

your booking by then or not turn up will incur a No Show fee of $20.00.  Next time you login you will see a 

reminder that there is an outstanding account that must be paid prior to any new bookings. 

 

 
 

 

 

 



There are 3 way to pay the account: 

• Online by completing your credit card details on the account invoice that appears when you log in and 

click the Make Payment button. 

• Over the phone by calling the Centre on 3398 2107 and asked to be put through to the gym reception 

who will process the payment for you 

• In person at the gym reception 

 

 


